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http://www.pcc.edu/continuing-education/career-pathways
http://www.pcc.edu/continuing-education/career-pathways

Present the development of web content as an
opportunity to create interactive advising tools.

Our plan:

* Outline the development of “road maps”

« Describe web site redesign of the PCC/MHCC
Career Pathways Training Program

 Demonstrate a live web site update
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Partnership

career * Portland Community College
Pa_tl_‘ways * Mt Hood Community College
Training

* Worksystems, Inc.

» Over 20 professional/technical trainings

» Develop trainings that lead to entry-level jobs in demand occupations
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 The web is often the first connection potential students make
with our program.

» Our web site was basically a repository for only the most
basic information.

Goal

 We want to attract students to our program via the web.

 We needed web-based advising tools that provide accurate
and helpful information.
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Project Timeline
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http://www.pcc.edu/continuing-education/career-pathways/professional-technical/accounting-bookkeeping/road-map.html

ek ;U
_.'-"-‘ O  “Being able to think in visual
= 7‘5 ~ images reveals connections and
i == =  relationships that are difficult to
Nl S communicate through text...

...visual mapping is a tool we are all going to need in
order to design and disseminate complex information
about academic programs in the future.”

Stiehl and Lewchuk, 2002
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http://www.pcc.edu/continuing-education/career-pathways/professional-technical/accounting-bookkeeping/road-map.html

Workforce Development
Professionals

D 4

Employers | Educators

Career Pathways: Aligning Public Resources to
Support Individual and Regional Economic
Advancement in the Knowledge Economy, Davis
Jenkins, August 2006, Workforce Strategy
Center

Portland

@ggmgniw Student Success Conference m Portland = 2007



Develo Enlist
P Academic
web tool
Department

Prepare road
map drafts for
stakeholders
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Road Maps: Drafts

Accounting — Draft #1

Occupations

@ Account Collector B orce
@ siling Clerk @ office
Labor Market Information T

Loan Interviewer

Training Considerations

@B Favrol Clerk

DRAFT

Occupations

Occupations

Morken Executive Assistant Business Operations Specialist
Clerk

Manager of Administrative Support
Workers

Bookkeeping Clerk

New Accounts Clerk
Brokerage Clerk

Tax Preparer

AAS Degree

1-year Cel 92-94 Credits

cate

EST Certificate
14 Credits

Admission to the college

Flacement into
Math 60
Witing 121 I
Reading 115

Introduction to Business

to

Computers in Business

Computerized Accounting
Applications
Tuition/Fees

Books

47 Credits

@ seoming wora

Management Fundamentals

EST Certificate
27 Credtis

@ susiness Mathematics

English Composition
Beginning Keyboarding
Frinciples of Accounting Il
Frinciples of Accounting |
10-Key on Calculators

Frinciples of Accounting Ill

v

Business Law |

Beginning Excel
Frinciples of Economics
Solving Communication

Froblems w/Technology

Fayroll Accounting
Basic Cost Accounting
Cooperative Education Human Relations
Income Tax

Frinciples of Economics

Certificate

Advanced Accounting
Spreadsheet Application

Accounting

Portland Community College

Portland _
Community
College
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Road Maps: Drafts

Accounting — Draft #2

Occupations
@ ~ccount Coliector [ Office Worker
B Billing Clerk B Office Clerk
@B Credit Authorizer [l Payroll Clerk
@ information Clerk (i Teller

@ Loan Interviewer

Occupations Occupations

Executive Assistant

Labor Market Information

Source: Oregon's Labor Market Information System

P 5usiness Operations Specialist

Manager of Administrative Support
Workers

Bookkeeping Clerk

New Accounts Clerk
Brokerage Clerk

N Tax Preparer

Training Information

4 \
4 Entry-Level Accounting Entry-Level Accounting Accounting Clerk Accounting Clerk
"
Ene / c'f;k it c'g;ké it o 47 Credits « 92-94 Credits
° ES'(I:'ré ' (s'f f ° redits e 1-Year Certificate e Associate of Applied Science Option to continue
@) ~mission o the . ertificate o EST Certificate CrRlvEEER i
college [ . e . \ it of
CoureslIrformation » Course Information ' )| Course Information ) ' Bac%i:zl:'ls zezree
r tint: |
= arcweart”hegom ° Cost )| Cost Cost at a 4-year
writing 121 os institution.
Reading 115 \
B carcer Pathways Training @ -carcer Pathways Training
Accounting

Portiand Community College - Accounfing  Portend Commuriy Colege

This is a “road map” of the Portland Community College
Accounting Program. The road map is meant to be a graphic
organizer that outlines how the educational program relates to
the labor market. The @ located throughout the map are
hyperlinks leading to further information.

PCC Career Pathways
www.pcc.edu/cp

Portland _
Community
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Portland _
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Visio Roadmaps Displayed digitally

Previous branding

ADMISBIONS

APPLY

www.pec. edufapply/

Pl ALAID

PREVIOUS COLLEGE EXPERIENCE?

ADVISING
wuw.pec.edu/resources/advising/

TESTING NEEDED?

Reusable design

Student Success Conference m Portland = 2007




Road Mans: Prototyping

o e ;“" Stage 1 - Paper used
Ml an T P e epe 1 Easy to mockup several
Slle obld] G foy Thocih o egs dept T e enly ] ]
1 TV iIdeas quickly.

Design Notes:
* Orientation changed.

« Visio “shapes” all replaced by
simple boxes.

» Detailed information removed
for simplicity.
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Road Mans: Prototyping

Road Map: ECiju:ting Stage 2 = Refine Design
Teoiniy Con hdarvhom .
- — ... and get sign-off before
Sl e S e proceeding.

Design Notes:
*Content still “greeked”.

=

e — >

jr’i \ / » Several mockups created.
=
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Road Mans: Prototyping

Entrance Considerations Stage 3 — Digital LayOUt

* Location: PCC Cascade = Placement into: - Math 60

PCC Rock Creek - Writing 121

Finally time to sit at the
computer!

Employment

Accounting Clerk
Entry-Level

14 credits - EST Certificate
= Course Information

+ Costs

= Account Collector
= Billing Clerk

+ Credit Authorizer
= Information Clerk
= Loan Interviewer

Design Notes:

= Office Clerk

- Style matches existing branding.

= Teller

Accounting Clerk
Entry-Level

27 credits - EST Certificate
» Course Information

+ Costs

F—————;  Colors and shapes used

= Executive Assistant O
consistently.

= Brokerage Clerk

51 credits
1 - year Certificate

= Course Information
« Costs

Portland Community College

| abels used where needed.

Accounting Clerk Employment

= Business Operations
Specialist

- Mgr of Admin
Support Workers

92 - 93 credits

Associate of Applied Science
= Course Information

+ Costs

= New Accounts Clerk

* Tax Preparer

Option to continue education in pursuit of
a Bachelors degree at a 4-year institution
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Entrance Considerations Entrance Considerations
« Location: PCC - Cascade + Placement into: - Math 20 * Location: PCC - Central Portland * Placement into: - Math 20
- Admission to the College - Writing 90 « Admission to the College - Writing 90
- Reading 90 - Reading 90

Employment
Corrections Officer « Description

Certification Employment

il B : f\f:;is Computer Technology + CompTIA A+ + Gomputer Support
« Course Information « Current Jobs Support « Microsoft Certified Specialist

- Costs * Employment Outlook Desktop Support

Continuing Education Credits
= Course Information

* Costs

+ Computer Hardware
Technician

Parole/Probation Aide Eraployment

= Description

= Skills

= \Wages

= Current Jobs

« Employment Outlook

12 - 44 credits
EST Certificate

+ Course Information
« Costs

Networking &
Security

Database
Administration

Programming

+» Course Information
+ Coslts

» Course Information
* Costs

+ Course Information
* Cosls

Juvenile Justice Aide Employment

- Description

-« Skills

= Wages

= Current Jobs

* Employment Outlook

41 credits

1 - year Certificate

« Course Information
« Costs

Portland Community College
Portland Community College

Certification Certification Certification

« G+t
+Java

* Microsoft Certified
Application Developer

+ Oracle Database

Administrator

+ Oracle Database
Developer

* Microsoft Certified

Database Administrator

+ CompTIA Security +
« CompTIA Network +
» Cisco Certified Network
Associate
+ Microsoft Certified

System Administrator

Law Enforcement Employment

Officer * Description
90 credits = Skills
Associate of Applied Science - Wages

* Course Information + Current Jobs
* Cosls = Employment Outlook

Employment Employment Employment

= Database Developer + Computer

Programmer

= Metwork Analyst
» Database Admin

Option to continue education in pursuit of
a Bachelors degree at a 4-year institution
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Entrance Considerations Entrance Guidelines
- High Intermediate - Criminal Background Check “Hah:schuotbipieeng prGER  “FIREEIent Mo MTHED N VRIS
. ) g ; - CI530 or equivalent computer (or Instructor Consent)
- English Proficiency - Tuberculosis Skin Test exposure - Must be able to speak, read & write
- High School Diploma or GED Desirable - Typelkeyboard 20 WPM in English

Employment

Employment

Term 1

Direct Care Training For
Non-Native Speakers
PCC / MHCC

« Course Information

= Costs

« Direct Care Worker
= Caregiver

+ Personal Health Aide
* Medication Aide

+ Activities Assistant

+ Assistant Retail
Manager

17 credits - Certificate
* Course Information
+» Costs

+ Sales Supervisor

CNA Program Employment

NAXIO + Certified Mursing Term 2

MHCC Assistant ) )

« Course Information » Certified Nursing 17 credits - Certificate

* Course Information
* Costs

Assistant Level 2
+ Certified Medication
Aide

+Costs

Mt. Hood Community College

Business Employment

Certificate and Associate Employment

Degree Programs  Medical Assistant Management sl

i i) . + Business Manager
MHCC « Registered Nurse Associate Degree = Office Managerg
« Course Information * Physical Therapy * Course Information + Financial Manager
«Costs Assistant « Costs

» Marketing Manager

+ Respiratory Therapist|

+ Surgical Tech

+ Mental Health /
Psychiatric Tech

» Dental Hygienist

Portland Community College / Mt. Hood Community College

Option to continue education in pursuit of

Option to continue education in pursuit of pUTSLE
a Bachelors degree at a 4-year institution

a Bachelors degree at a 4-year institution
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Given the limitations of our old web site a
redesign was our logical next step.

Guiding Questions

-WWho can we get to help us?

-How do we want our students to experience our
Program?

-What can we commit to in terms of sustainability
or maintenance?
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Who can we get to help us?

*\WWe could have gone anywhere for technical
assistance

*Discussed options with PCC Web Services
Manager

*Gabriel agree to take on the project
*Project management

*Design
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How do we want students to experience our
program?

*On the front end
*While they are in training

*Post-training
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What can we commit to in terms of
sustainability or maintenance?

*Access to good technical advice

*Always ask this before committing
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J

“Not Just another migration’

Project Phases

1. Definition
2. Development / Design
3. Implement & Rollout

4. Support/Maintenance
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1) Definition

Portland _
Community
College

Define Stakeholders.

Define site audience
and needs.

Design branding
scheme.

Design site layout.

BCC HOME | CONTACTS | MAPS | SEARCH

Portland

Career Pathways Training

Fain the skalls to jurmpstart your caresr in more than 20 occupations in demand in
the Portland metro area, Career P ays Trainings are offerad in an intensive,
short-termn format {3 or 6 month Js provide assistance andthe
ded to make a successful career transition in today's competitive job market
ials are avallable for most trainings. Read onto leam more about the

ervices that are provided when you choose a professionalitechnical, orvocational
ESL career pathway

Pre-training

PEC HOME | CONTACTS | MAPS | SEARCHES

ERRORS, UPOATES OR IMPEOVEMENTS PO THIE PG

AN ATFIRMALIVE ACIION §QUAL OPROETUNITY
GorrRIanT @ 1988 -

WAS e OnyerJres

Howre

Voot

—

\C_ ..;\((v-"“'

Pa’wfr
—F

\ Euvete
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Sustainable?

Portland _
Community
College

How often will pages
need to be updated?

Who takes care of
updates?

How are updates
made?

Portland
Community
College

Start Page
Page Manager

Statistics

POE Manager

Log Out

User Guide

Hote:
Instructions are on the
sor=en

PCC/WebEasy
Edit Page
Page Title
The Page Tile cannot esosed 100 characters Remaining=[8 |

Career Fathways Trai

ning

iption for Search Engine:
in s=ar

on will dis

Content Window

Type into the edifing window below.

A b BE| M o - |[Heading2 -] B 7 A |
2B -8 T¥0|E@|E

Career Pathways Training =

Gain the skills to jumpstart your career in mare than 20 occupations in
demand in the Portland metro area. Career Pathways Trainings are
offered in an intensive, short-term format (3 or & months). Al trainings
provide assistance and the tools needed to make a successful career
transition in today's competitive job market. Credentials are available for
most trainings. Read on to learn more about the services that are
provided when you choose a _professionalftechnical, or vocational ESL
career pathwiay.

Pre-training

You will work with our Education Coordinators to:
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2) Development

Portland _
Community
College

Organize site content.

Identify missing
content.

Join bi/weekly meeting
for review and
feedback.

Develop site in test
environment.

Portland
Community
Collage AboutPCC  Academics

PCC / Continuing Education /

Career Pathways Training

ith Mt

Offered in partnership

Ed Palumbo

"If you've reached a
decision to change
career directions or
simply recognize the
necessity to survive
in a changing job
market, | recommend
Career Pathways”

Learn more »»

Professional and Technical Pathways:

Accounting/Bookkeeping Certified Nursing Assistant Plus

Computer A|

ications/Office Computer Technology Support
Criminal Justice - Corrections Emergency Telecommunicator

HWAC/R Installation Machine Manufacturing

Medical Coding/Insurance Billing Medical Customer Senice
Representative

Microelectronics Technology Office Specialist |
Pharmacy Technician Phlebotomy
Professional Development Retail Management (MHCC)

Retail Sales and Senvice (PCC)

Vocaticnal Training for Noen-Native English Speakers:

Direct Care Warker Health Care
Institutional Food Service Office Skills
Entry-Level High Tech Skills Welding Technology
Training

Mhome & search [ contac

Calendars Class Schedule Resources

stems Inc,

Your Road Map to Success

Career Pathways develops trainings that provide
students the skills needed to gain entry-level
positions. For more information, please view our
current schedules:

= Professional/ Technical Trainings
. cational ESL Trainings
* College Entrance Test Preparation

Contact a fraining representative for further
information regarding the current and upcoming
trainings.

Why Career Pathways?

Learn more aboutthe services that are
provided when you choose a professional /
technical, or vocational ESL pathway.

Current Students
Find the resources you need to excel in your
career pathway.

Staying Connected

Life after career pathways can keep you very
busy We are here to help you stay involved and
stay connected.

More About Pathways

Learn more about Career Pathways at other
QOregon community colleges and across the
country

Accessibility | Privacy | Diversity | Gufaen espafiol
Copyright @ 2000-2007 Portland Community College | An Affirmative Action Equal Opportunity Institution
help with this website | send corrections or feedback

Student Success Conference m Portland




Portland _
Community
College

Implementation
and Rollout

Site reviewed by all
stakeholders.

Move site into
production.

Update links and other
resources that refer to
old site.

Portland hhome @ search contac
Community
Collage About PCC Academics Calendars Class Schedule Resources

PCC / Continuing Education /

Career Pathways Training

Offered in partnership with Mt

stems Inc,

Your Road Map to Success

Career Pathways develops trainings that provide
students the skills needed to gain entry-level
positions. For more information, please view our
current schedules:

Ed Palumbo

"If you've reached a
decision to change
career directions or
simply recognize the \ - Pmlasamna!‘ Technical Trainings
neee ity o ukie : Cn\‘IG:II;];:nEr;:cE :euélt] ;'Sre aration
in a changing job =

market, | recommend
Career Pathways”

Contact a fraining representative for further
information regarding the current and upcoming
trainings.

Learn more »»

Professional and Technical Pathways:

Why Career Pathways?

Learn more aboutthe services that are
provided when you choose a professional /
technical, or vocational ESL pathway.

Accounting/Bookkeeping Certified Nursing Assistant Plus

Computer A|

ications/Office

Computer Technology Support

Criminal Justice - Corrections
HVAC/R Installation

Emergency Telecommunicator
Machine Manufacturing Current Students

Find the resources you need to excel in your
career pathway.

Medical Coding/Insurance Billing Medical Customer Senice
Representative

Microelectronics Technology Office Specialist |

Pharmacy Technician Phiebotomy Staying Connected
Life after career pathways can keep you very
busy We are here to help you stay involved and

stay connected.

Professional Development Retail Management (MHCC)

Retail Sales and Senvice (PCC)

Vocaticnal Training for Noen-Native English Speakers:

P More About Pathways
Difsct Coss Warker Henlis e Learn more about Career Pathways at other
Institutional Food Service Office Skills

QOregon community colleges and across the

Entry-Level High Tech Skills Welding Technology couniny.

Training

Accessibility | Privacy | Diversity | Gufaen espafiol
Copyright @ 2000-2007 Portland Community College | An Affirmative Action Equal Opportunity Institution
help with this website | send corrections or feedback
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4) Support/Maintenance |TEEETEEEETmm———————— @0

24 Poblish | 7%, Send for Revess | 5 Save for Later | 3 Concel| | ] Lk (B8] tmage ] Tatie Y Page Fropertes

. Introduce page stats
resource.

vt

. Set up Contribute
accounts.

. Supply basic training
of Contribute features.

. Provide continued
support of Contribute
accounts.

@ggﬁ%z.iw Student Success Conference m Portland m 2007




Please Feel Free to Contact Us:

Andrew Roessler

Education Coordinator
Portland Community College — Extended Learning Campus
503-788-6271

aroessle@pcc.edu

Gabriel McGovern

Web Designer (www.pcc.edu)

Portland Community College — TSS | Sylvania Campus
503-977-4375

gabriel.mcgovern@pcc.edu
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